


HELPING FAMILIES THRIVE,
ONE BASKET AT A TIME

\ Introducing The Story Within Me — a simple, practicalwayto
‘ "' /'@ supportmemberswithrealsavingson the groceries theyneedmost.

-Designed to bring monthly relief to South African households -

THE STORY WITHIN MI




A SIMPLE BENEFIT.
A MEANINGFUL DIFFERENCE.

Helping families save on groceries is more than a gesture
—it’'s apowerfulactofcarethatstrengthenshouseholds
and builds loyalty.

- Brings monthly relief to working South Africans

. Adds real value to clients Wellbeing Solutions
-Strengthens therelationshipbetweenemployer and members

*Scalable, measurable, and ready to roll out




GROCERY BENEFIT

Grocery Benefit is
designed to maximize your
client's monthly grocery
budget. It provides savings
on a rotating selection of
up to 50 items each

month

VALUE ADDED BENEFITS

To complement the GroceryBenefitanddriveamoreholisticapproachtoemployee wellbeing, we offer a
suite of additional value-added services designed tomeet the real-lifeneeds of individuals and families
across all income brackets.

TRAUMA

TRAUMA ASSIST

The Trauma Counselling Helpline
offers confidential 24/7 access
to trained counsellors on mental
health issues like depression,
stress, anxiety or traumatic
events such as family abuse,
violent crimes or death.

AMBULANCE ASSIST

Emergency Assist provides 24-
hoursnationwide private
ambulanceserviceforany life-
threatening medical situation
caused by illness, accident or injury
that requires immediate medical
attention.

NURSE LINE

Nurse Helpline offers telephonic
medical advice to manage your
employee’s health and wellbeing
on issues such as chronic and
dread disease management,
family planning, maternity and
child-care, etc.



HOME ASSIST

Emergency Home Assist
provides 24/7 electrical,
plumbing, locksmiths'’
services including call out
fees and labor for 1st hour

free of charge to client.

VALUE ADDED BENEFITS

To complement the Grocery Benefitanddriveamoreholisticapproachtoemployeewellbeing, we offer a suite of additional
value-addedservicesdesignedtomeetthereal-lifeneedsof individualsand familiesacrossall incomebrackets.

ROADSIDE ASSIST

Our roadside assistance service
provides 24/7dispatchingof
appropriate service providers in

the event of a roadside emergency.

We offer continuous follow-up
until the incident has been
resolved.

LEGAL & WILLS ASSIST

Legal Assist offers expert
telephonic advice by
qualified lawyers to all
employees including perusal

of documents, drafting and
safekeepingofwills

DEBT ASSIST

Debt Assist offers is aimed at helping
over-indebted individuals manage their
finances. We help negotiate payment
plans with creditors on behalf of the
client without going through a court
process. We also assist clients in
removing judgments or negative

default listings.



SUPPORT FOR TODAY’S REAL NEEDS —
FOOD ON THE TABLE, EVERY MONTH.

A monthly benefit that offers real grocery savings — simple to use,
instantly impactful, and proudly South African.
«Available at Shoprite, Checkers, Usave, Dischem & Pick n Pay
*Up to R1,200 per month in savings on 50+ rotating essentials items
Delivered via mobile link — no app download required
-Discount applied instantly at the till

*White-labeled to align with clients brand
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eTelephonic Medical Advice: This service is available24/7,offering

immediate tollfree telephonic medical and healthadviceona
wide range of topics. Whether it's dealing with babyhealthissues
or questions on symptoms of serious illnesses, thenursesonthe
helpline are ready to provide knowledgeable advice.

Free Medication Prescription sent to you via WhatsApp

e GP Discount: Following a telephonic consultation, memberscan

benefit from a 20% discount on GP consultation fees. However,
this discount does not extend to medication costs.

eOptometry Discount: Members can also enjoy a 10% discounton
optometry services, including consultation fees, lenses, and
frames. There is a maximum value of R3,500 for glasses and
lenses.

eDentistry Discount: Dental health isn't overlooked either, with
members receiving a 10% discount on basic dentistry services,
such as fillings, extractions, and root canal procedures. However,

this discount does not apply to scaling, cleaning, orthodontic
procedures, and advanced dentistry, including crowns and other

procedures.

* Nurse Clinic Referrals: In addition to these discounts, the service
also offers referrals to a national nurse-owned clinic database,
providing access to a medicine dispensary up to Schedule 5, which
includes basic antibiotics. Consultation discounts for these clinics
are arranged and made available to the member at the time of
the call.

Confidential. Compassionate. Human-

centered support

NURSE | SUMMARY

The2 4/7NurseHelplineisavaluableresource for members
requiring medicaland healthadvice. While itdoesn't replace a
doctor consultation, it provides immediate assistance on a wide
range of health concerns. Based on the telephonic consultation
with the nurse, members may receive additional services ‘
including discounts on GP consultations, optometry, basic
dentistry, and referrals to a national nurse-owned clinic with
access to a medicine dispensary.
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* EMERGENCY MEDICAL TRANSPORT & RESPONSE

* In a medical emergency, we will arrange for:

» Evacuation: Transporting the patient from the scene of the
emergency under qualified medical supervision.
Choice of Transport: The most appropriate means of transport

(ambulance, helicopter, fixed-wing aircraft, etc.) based on the
patient's condition, distance, and availability.

Appropriate Medical Facility: Ensuring th pa%lt is taken to the 7
THE STORY W THH!

nearest facility best equipped to hand emergency.

Our goal is to provide immediate, lif upport during

critical medical events.
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Home Assist
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Confidential. Compassionate. Human-

centered support.
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